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Parking Terms and Conditions plus House Rules 
 

of 
 

Mazur Parkplatz GmbH 
Hainburger Bundesstrasse 143 

2320 Schwechat 
FN [Business Register Number] 296530 z, Regional Court [Landesgericht] Korneuburg 

 
(hereinafter referred to as „MAZUR“) 

 
 

1 General 
 
1.1. Any use of the indoor and outdoor parking spaces including access roads/paths (hereinafter 
referred to as "Parking Area") shall be subject to these Parking Terms and Conditions plus House Rules 
(hereinafter referred to as "Parking Terms and Conditions").  
 
1.2. A parking agreement may be concluded online, in writing or by purchasing an entry authorisation 
(taking a parking ticket) on site. 
Upon conclusion of the parking agreement the user acquires a right to park a motor vehicle that is 
insured and in a roadworthy and safe operating condition in a free and suitable parking space that is 
marked by floor markings and has no special purpose (e.g. parking spaces for the disabled or other 
reserved parking spaces) for the agreed parking time. 
 
1.3. Additional terms and conditions of contract for concluding parking agreements by purchasing an 
entry authorisation (taking a parking ticket) on site can be found in Clause 7 (hereinafter referred to 
as "Chargeable Parking").  
 
1.4. Liability provisions for Chargeable Parking and for users of the Parking Areas who have concluded 
no parking agreement (e.g. passengers, passers-by, unauthorised users) can be found in Clause 8. 
 
 

2 Use of the Parking Area 
 
2.1. Driving in the Parking Area and parking vehicles shall be permitted only after conclusion of a 
relevant parking agreement with Mazur Parkplatz GmbH as the owner.  
 
2.2. The user undertakes to park the motor vehicle without undue delay, to properly secure the same 
(in particular against rolling away), to lock it and then leave the Parking Area without delay and to act 
accordingly without undue delay when collecting the vehicle. Only one motor vehicle may be parked 
in a parking space. The user shall be entitled to park the vehicle in a specific parking space only if an 
express written agreement with MAZUR has been concluded. After the end of the parking time the 
user shall immediately remove the parked vehicle from the Parking Area. Entries and exits, 
passageways and driveways shall be kept clear at all times. 
 
2.3. Motor vehicles to be parked must neither exceed a size that ensures safe entry and exit and proper 
use of the marked parking spaces nor the maximum total weight shown at the entrance to the relevant 
Parking Area. 
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2.4. Granting of insurance cover, monitoring of the Parking Area or safekeeping of the vehicle, its 
accessories or any other items brought into the Parking Area (e.g. valuables) or the protection of 
persons shall be no subject matter of the agreement. This shall also apply in the case that MAZUR staff 
or staff of Flughafen Wien AG are present in the Parking Area or that the area is monitored by CCTV.  
 
2.5. Please note that during heavy snowfall or other suddenly occurring weather conditions it is not 
possible to clear and grit all areas at the same time. In such a case users of the Parking Area (in 
particular the access roads/paths) must anticipate the risks caused thereby (e.g. black ice) and adapt 
their behaviour accordingly (e.g. use other access roads/paths).  
 
2.6. The Parking Areas must not be used for unusual or improper purposes (e.g. as a sports or 
recreation space). 
 
2.7. The instructions given by MAZUR staff or their agents (in particular staff of Flughafen Wien AG) 
must be complied with in the interest of smooth operation. 
 
2.8. The Austrian Road Traffic Regulations [StVO] as amended from time to time apply in the Parking 
Area. The prescribed speed limit must be observed; in the absence of an explicit speed limit users must 
drive at walking pace.  
 
2.9. Marked parking spaces for the disabled may be used only by disabled persons possessing a valid, 
clearly visible parking permit in accordance with Section 29b StVO. 
 
2.10. The following applies, without limitation: 
 no smoking; no fire or naked light; 
 no inappropriate behaviour or disturbing or endangering other persons and/or the property of 

MAZUR or third parties (e.g. through dangerous behaviour, inappropriate language or actions, 
noise, damage to or soiling of the Parking Area, odour, influence of alcohol or drugs, contagious 
diseases or other illegal conduct); 

 no setting down or storing of items of any kind, including, without limitation, flammable or 
explosive substances; 

 no entry or parking of liquid gas-powered motor vehicles; 
 no maintenance or repair work, in particular no refuelling of vehicles, no charging of starter 

batteries and no draining of cooling water; 
 no leaving the engine running or testing the engine; no honking; 
 no parking of leaking vehicles (in particular fuel, oil or other fluids) or vehicles with other defects, 

in particular safety-relevant defects; 
 no parking of vehicles without a number plate or without a substitute number place and/or 

without appropriate third-party liability insurance;  
 no distribution of advertising material without MAZUR's written consent; 
 no entering the Parking Area with camper vans, trailers, single-track motor vehicles, single-track 

vehicles such as bicycles, e-bikes, e-scooters, scooters or inline skates or skateboards, etc. 
 
2.11. The user shall report without delay and in any case before leaving the Parking Area (i) any damage 
to the parked motor vehicle they discover and (ii) any damage discovered or possible damage to other 
motor vehicles or to the Parking Area (including accessories), if caused by the user, to the MAZUR staff 
responsible for the Parking Area (at the "P Service Point"), who shall be contacted by emergency call, 
if necessary, and give them an opportunity to inspect the vehicle. In the case of damage that is not 
obvious MAZUR shall be notified in writing within 14 days of discovery of the damage. 
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2.12. If the Parking Area is entered without a relevant parking agreement having been concluded 
("Unauthorised Users") or if the Parking Area is left without having paid the parking charge 
("Tailgaters") a contractual penalty of EUR 450 per case will be charged irrespective of fault. If MAZUR 
can prove that the Parking Area was used for longer than 48 hours, an additional contractual penalty 
of EUR 150 will be charged for every commenced 24 hours that can be proved for the period exceeding 
48 hours, irrespective of fault. If the user can prove the actual period of use beyond doubt, a 
contractual penalty of EUR 50 plus the charge as per the displayed parking tariff shall be charged 
irrespective of fault. The amount of the contractual penalties will be doubled if the Parking Area is 
entered repeatedly (from the second time) without the driver concluding a relevant parking 
agreement. The right to claim additional damages remains reserved. 
 
2.13. In the case of gross (e.g. Tailgaters) or repeated violations of the Parking Terms and Conditions 
and/or other terms and conditions of contract an access ban may be issued by MAZUR for the user 
and/or a specific vehicle. For the duration of the access ban entering the Parking Areas by vehicle or 
on foot or concluding parking agreements will not be permitted. Parking agreements that were 
concluded before may be terminated by MAZUR with immediate effect; any charges paid for such 
agreements will be withheld up to an amount of EUR 250 as a contractual penalty that is independent 
of fault. In the case of violations of the access ban a contractual penalty of EUR 375 per case, which is 
independent of fault, shall become due; the right to claim additional damages remains reserved. If an 
access ban is imposed on a vehicle and if a future user of that vehicle can credibly demonstrate (i) that 
it was not them who violated the Parking Terms and Conditions or other terms and conditions of 
contract, but a third party, and (ii) that use of the Parking Area by the relevant vehicle in accordance 
with the agreement is possible (e.g. no leaking oil), the access ban will be lifted against payment of a 
reasonable security deposit of at least EUR 150, which will be paid back at the time the original access 
ban ends. 
 
2.14. In the case of violations of the Parking Terms and Conditions or other terms and conditions of 
contract (e.g. violation of the no smoking rule; soiling of the Parking Area) a contractual penalty of 
EUR 150 per case will be charged irrespective of fault, unless the contract provides for a higher 
contractual penalty. The right to claim additional damages remains reserved. 
 
2.15. MAZUR shall be entitled to check the authorisation of users of the Parking Areas at any time 
without prior notice, in particular at the entries to and exits of the Parking Areas. 
 
2.16. The Terms and Conditions of Use of the Civil Airport (ZFBB) for Vienna Airport as amended from 
time to time shall be observed. 
 
2.17. The Parking Areas must not be used improperly or in violation of the agreement. 
 
 

3 Removal of a vehicle by MAZUR 
 
3.1. MAZUR shall be entitled to remove a parked vehicle from the Parking Area and keep it safe at the 
user's cost and risk if 
 the maximum parking period has expired, provided that the user or registered owner of the vehicle 

has been notified in writing beforehand, such notification has been unsuccessful or could not be 
delivered, or 

 the vehicle endangers or impedes operation of the car park due to leaking fuel, other liquids or 
vapours or due to other defects, including, without limitation, safety-related defects; 

 the vehicle is not registered or registration expires during the parking period (e.g. if an inspection 
sticker is missing or has expired);  
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 the vehicle is parked in violation of the agreement, in violation of traffic regulations or in an 
obstructive manner, in particular if towing would be justified under the Austrian Road Traffic 
Regulations, or if it is parked on a dedicated parking space without authorisation, such as a parking 
space for the disabled or other reserved parking spaces. 

 
3.2. In such cases MAZUR shall be free to move the vehicle, including within the Parking Area, and, if 
necessary, to secure it in such a way that it cannot be driven away by the user without the help of 
MAZUR until the costs incurred are paid by the user.  
 
3.3. Until the vehicle is removed from the Parking Area, MAZUR shall be entitled to an additional charge 
as per the displayed parking tariff, in addition to the costs incurred for removal and subsequent 
safekeeping of the vehicle, and at least a contractual penalty of EUR 500, which is independent of fault.  
 
 

4 Right to withhold the vehicle 
 
4.1. To secure its payment claims and all its claims against the user arising in connection with parking, 
MAZUR shall have a right to withhold the parked vehicle. 
 
4.2. To secure that right MAZUR may prevent removal of the vehicle by suitable means 
(immobilisation). Exercise of the right to withhold the vehicle can be averted by payment of a security 
deposit. 
 
 

5 Conduct in the case of fire 
 

5.1. In the case of fire or smell of fire, the fire brigade (phone no. 122) must be notified. The notification 
must contain the following information: WHERE is the fire (access roads), WHAT is on fire (building, 
car), HOW many persons are injured, WHO is calling (name). Any "Conduct in the case of fire" signs 
must be observed. 
 
5.2. If necessary and taking into consideration their own safety, persons at risk must be warned, and 
injured or helpless persons must be evacuated. 
 
5.3. As far as possible in view of one's own personal safety, an attempt must be made to extinguish 
the fire by means of a suitable fire extinguisher; otherwise the Parking Area must be left on foot as 
quickly as possible. 
 
 

6 Data protection  
 
6.1. Information on the processing of your personal data (e.g. CCTV surveillance of the Parking Area) 
by MAZUR can be found at https://www.mazur-parken.at/datenschutz. 
 
 

7 Additional terms and conditions of contract for Chargeable Parking 
 
7.1. With Chargeable Parking a short-term parking agreement is concluded by purchasing an entry 
authorisation (taking a parking ticket) on site.  
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7.2. From the moment the parking ticket is issued, a usage fee corresponding to the posted parking 
rate at the time of entry becomes due. This fee must be paid before exiting the parking facility. 
Payment can be made at the pay station, to authorized personnel (at the “P Service Point”), by credit 
card at the exit terminal, or digitally by scanning the QR code on the parking ticket using the 
sweb.Mobile Pay web app. Exit must occur within 10 minutes after payment (grace period). If the grace 
period is exceeded, an additional fee for the time beyond the previous payment must be paid, with a 
new grace period of 10 minutes applying. 
 
7.3. The Parking Area can be used free of charge, provided that the Parking Area is left immediately 
after entering. In that case the parking ticket need not be validated at the pay station, but can be 
validated directly at the exit barrier. 
 
7.4. The maximum parking period is 30 days. If the vehicle is parked without interruption for a period 
of more than 30 days, the user must provide MAZUR with their contact details (name, address, phone 
number, etc.) in advance; otherwise MAZUR shall be entitled to charge investigation expenses and to 
remove the vehicle in accordance with Clause 3.  
 
7.5. If the parking ticket is lost a contractual penalty of EUR 375 per case will be charged irrespective 
of fault. If MAZUR can prove that the Parking Area was used for longer than 48 hours, an additional 
contractual penalty of EUR 150 for every commenced 24 hours that can be proved will be charged for 
the period exceeding 48 hours, irrespective of fault. If the user can prove the actual period of use 
beyond doubt, a contractual penalty of EUR 50 plus the charge as per the displayed parking tariff shall 
be charged irrespective of fault. The amount of the contractual penalty will be doubled if the Parking 
Area is entered repeatedly (from the second time) without the driver concluding a relevant parking 
agreement. The right to claim additional damages remains reserved. 
 
 
8 Liability and late payment provisions for Chargeable Parking; Users without a parking agreement 
 
8.1. The customer shall notify MAZUR of all claims based on breaches of duties by MAZUR immediately 
and not later than within two weeks of the start of the statutory period of limitation and state the 
reasons for the same. If the customer fails to notify MAZUR immediately, the customer can no longer 
assert their claims. Any and all claims of the customer shall become time-barred after six months. In 
the case of gross negligence MAZUR's liability shall be limited to EUR 10,000 per case. Applicability of 
Section 1298 of the Austrian Civil Code [ABGB], avoidance on the account of mistake and any warranty 
claims shall be excluded.  

8.2. Clause 8.1 shall not apply (i) with regard to liability for personal injury or (ii) in the case of consumer 
(B2C) contracts, i.e. where conclusion of the contract is not part of the customer's business activities. 

8.3. MAZUR shall not be liable for slight negligence or indirect damage, damage caused by weather 
conditions, nor for default or defects in performance due to force majeure, such as, e.g., acts of God 
of special intensity, war, riot, strike, terrorism, unforeseen official requirements or other 
circumstances which have led to default or defects in performance with no fault of MAZUR. MAZUR 
shall not be liable for damage that occurs to the parked vehicles or to items in or on those vehicles, 
including, without limitation, damage caused by pipe breakage, fire, theft or similar third-party 
interferences, unless such damage was caused with wilful intent or gross negligence by staff of MAZUR. 
 
8.4. In the case of late payment by the user 12% late payment interest p.a. plus related costs as defined 
in Section 1333(2) ABGB (in particular costs of dunning, requests for credit information and legal fees) 
shall be deemed agreed. For consumer (B2C) contracts late payment interest shall be 9% p.a. 
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9 Severability clause 

 
9.1. If any provision is ineffective, the effectiveness of all other provisions of these Parking Terms and 
Conditions shall not be affected thereby. Any ineffective provision shall be replaced by an admissible 
provision which comes as close as possible to the business purpose of the original provision. 
 
 

 


